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Key Features

AuthRequest is a biometric identity check for your
communications.

Before acting on an email or request, employees
can quickly confirm who they’re dealing with through
a simple, secure step that attackers can’t access.

This adds confidence to everyday communication
and reduces the risk of costly mistakes.

Requests sent from compromised
email accounts

Urgent requests that push people to
act quickly

Changes to sensitive information that
seem valid

Messages that appear to come from
trusted people

The Verification Gap

These types of requests can be difficult to
recognize:

Traditional email security tools aren’t
designed to stop threats that look legitimate
and manipulate human behaviour. Manual
verification is often slow, inconsistent, and
skipped.

Confirm identity using Face ID or fingerprint,
providing stronger assurance than passwords
or codes without exposing biometric data.

Every verification creates a secure, tamper-
proof record, providing clear visibility and
supporting compliance and investigations.

Biometric Identity Verification

Auditable and Transparent

Verification happens through an encrypted
mobile app, keeping it protected from attackers.

Verify requests only when needed, with real-
time confirmation that supports employee
judgment and organizational policies.

Secure, Separate Communication

On-Demand, User-Initiated Verification

Anyone can respond instantly with no setup
required, making it easy to verify requests
across teams, vendors, and partners.

Easy Adoption, No Barriers


